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Web: https://housinganywhere.com/Vienna--Austria/university-of-vienna/sign-up
Email (general): support@housinganywhere.com

Email (priority): vip@housinganywhere.com

Chat: https://housinganywhere.com/contact

The University of Vienna has a cooperation with the housing platform HousingAnywhere.com, which enables
students to sublet or find a room or a flat during their stay abroad also for short periods of time. The rentals
are offered by verified private landlords (for example students going on exchange themselves) and other
trusted housing providers.

Searching for accommodation and booking a room in Vienna via HousingAnywhere is a more secure
alternative to internet platforms with less security measures for landlords; and if you would not like to search
for dorm rooms. HousingAnywhere offers a secure booking system which safeguards your first month's rent
until you arrive at the room. If the room is not as agreed upon or is different than advertised, your money will
not be transferred to the landlord, and the first month's rent as well as the fee for the secure booking service
(“Tenant Protection fee”) will be refunded to you.

There are no sign-up costs or costs for browsing through room offers (apart from potential costs for using
the internet). Only when you make a concrete booking through HousingAnywhere, the Tenant Protection
fee will be charged.

As a student of the University of Vienna, you are eligible for a 20% discount on the Tenant
Protection fee, a VIP profile, and priority access to the listings in Vienna.

Sign up here: https://housinganywhere.com/Vienna--Austria/university-of-vienna/sign-
up, and after booking reach out to support@housinganywhere.com to claim your discount
back.

Please note: You will pay the entire amount first and the discount will be sent to your card in
5-10 business days.

After booking a room via HousingAnywhere, you will communicate with the landlord about paying the
deposit before or upon your arrival.

Further information is available on the website of HousingAnywhere. If you have questions or encounter
a problem, please contact the customer care service of HousingAnywhere (see contact details above).
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