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Web: https://housinganywhere.com/Vienna--Austria/university-of-vienna/sign-up

Email (general): support@housinganywhere.com
Email (priority): vip@housinganywhere.com

For the academic year 2023/24: To receive a 20% discount on the booking fee, a University of Vienna VIP profile
and priority access to the listings in Vienna sign up here. You can find information about finding your new place
via HousingAnywhere on the how it works page. Do you need more information or have a specific question?
Contact HousingAnywhere at vip@housinganywhere.com (priority email address).

The University of Vienna has a cooperation with the housing platform HousingAnywhere.com, which enables
students to sublet or find a room or a flat during their stay abroad also for short periods of time.

HousingAnywhere primarily is a student-to-student platform, on which students sublet their rooms during
their stay abroad. In order to make even more rooms available, it is also possible for verified private
landlords and other trusted housing providers to post their rooms on the platform.

Searching for accommodation and booking a room in Vienna via HousingAnywhere is a good and more secure
alternative to internet platforms with less security measures for landlords, and also if you would not like to
search for dorm rooms.

HousingAnywhere offers a secure booking system which safeguards your first month's rent until you arrive at
the room. If the room is not as agreed upon or is different than advertised, your money will not be transferred
to the landlord, and the first month's rent as well as the fee for the secure booking service will be refunded to
you.

There are no sign-up costs or costs for browsing through room offers (beside potential costs for using the
internet). Only when you make a concrete booking through Housing Anywhere an administrative fee will
be charged as part of the secure booking service offered. As a student of the University of Vienna, you are
eligible for a 20% discount on the booking fee applied (see above). Please note that the discount is not
automatic, so after booking send an email to support@housinganywhere.com and receive that amount back.

After booking a room via HousingAnywhere you will communicate with the landlord about paying the
deposit before or upon your arrival.

In case of any further questions or problems (e.g. if the person who is offering the room is not replying to
you) please contact the customer care service of HousingAnywhere.

You can contact HousingAnywhere via email at vip@housinganywhere.com (priority email address), or at
support@housinganywhere.com (general email address).

Alternatively, you can use the chat option on their website.

Further information is available on the website of HousingAnywhere.
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